Geek Squad founder named entrepreneur of the year - Minnesota Daily 09/11/2007 12:48 PM

61°F \II\\I;III]«‘\I AL
Tuesday September 11,2007
THE INNESOT AIIJY ——
Forecast Search " advanced search
Lorecast SERVING THE UNIVERSITY OF MINNESOTA COMMUNITY SINCE 1800
NeWS Metro and State Recent Headlines advertisement
Front Page
9 l\?r'Comment/Rate this Article =k Printer-Friendly Version <= E-mail This Article CAMPUS
Campus September 11, 2007 -
Metro & State P! ’ Franken sth_okws his support for We Pedal Good Bikes
campus strikers ) .
word e nation G€€K Squad founder named entrepreneur Funcraising and construction  2ksbikeshop.com
move forward ' 1
Sports Of the year Lecturer dies of heart troubles : SAVE [
. - i 1
Opinions Alumnus Robert Stephens was honored at the Minnesota Cup awards wagnet 12 Ste.tkfor tielymove $ :
A&E [ast week umber o S.rl ers ISpl:.I e 1 5 '
Corrections . g partners with Hennepin 1 '
By Kelly Gulbrandson ounty ! KRYPTONITE 1
Features SPORTS ~ 1STANDARD
Backtalk ast Thursday, a former University student returned to accept an award Big Ten football falling victim to 1 4x9 U-LOCK,
. . aseball efrec ]
Multimedia for Entrepreneur of the Year. Rain cuts Minnesota's ' 24.99 ’
X-word Solution weekend short at Wisconsin : 1
1
1 e

Sudoku Solution  Robert Stephens, founder and chief inspector of Geek Squad, a computer and tourney

‘I

Drink and Dine home theater service company, was honored at the third annual Minnesota OPINION S o
First Amendment  Cyp awards ceremony, sponsored by the Gary S. Holmes Center for Letters to the Editor i wDIC;IOKY;'OTVN i
Grapevines Entrepreneurship in the Carlson School of Management. Minneapolis in the dark 1312 dth S, SE
Ige-(i"acKltd The promise of MinnPost.com 612.617.8002
Afcl:r):iv:sr Stephens was a full-time University student from 1990 to 1993 and a part- g‘:gf’ets't saw at the regents Diecty acrous from
. . . . . 1zzo
Classifieds time student in 1994, before leaving to work on his business.
Search John Stavig, professional director of the Gary S. Holmes Center for
Housing Entrepreneurship, said Stephens is inspiring to students because he "keeps it
Employment simple" in regard to business.
Transportation
a:pg#::;i?:ms Roberts is an emerging star in business, Stavig said, because he has been
Services successful both on his own and in collaboration with the company Best Buy.
Hey You . . . . .
Place Ad The Chicago native transferred to the University to pursue a degree in
Jobs computer science.
Jobs Main He got a job with the Human Factors Research Laboratory fixing computers,
Job Openings which is something Stephens said he has always been good at.

See Moe Work
Online Application

PDF Application The idea for Geek Squad came out of "starvation," Stephens said, as a way to

B bay his rent. He started making home service calls to fix computers while he

About
was still in college.

About Us
Subscribe The company started in the Warehouse District of Minneapolis, with
Survey Research  gtephens as the only employee. ,
Marketlng advertisement
ggtr:‘lt(at?catlons The company lacked an advertising budget, which he said was actually useful

. because advertising can become a crutch for new businesses.
Alumni
Alumni Home "That wav vou end up with a more authentic brand rather than a contrived advertisement

http://www.mndaily.com/articles/2007/09/11/72163297 Page 1 of 3



Geek Squad founder named entrepreneur of the year - Minnesota Daily

Donations
Mentorship
Profiles

Old Photos
Biographies
Banquet Photos
Alumni Insider
Board & Contacts
About the MDAA

paid advertising

Court Reporters
Marcy Park Apartments
Private Investigators
City-County Federal
Credit Union
Consolidate Existing
Loans with Non-Profit
Blarney Pub & Giill
Escape to Latin Am.
Learn Spanish &
Volunteer
Walk for Animals
City-County Federal
Credit Union
Borrow $40k For College
Teleconferencing
GopherGrocery.com
Bank Foreclosures- Zero
Down Payment
Ads by Goodale
Minnesota MA

University of MN
MN College

Minneapolis Edu
Minneapolis MBA

one, which does not inspire anyone but the CEO," he said.

In addition to lack of money, Stephens said he had problems coordinating
school and work, and chose his business over school. He also hired more
people to ease his schedule.

Now, he tries to manage the scale and size of the company to make it big
enough to be successful but still easy to manage, he said.

Students often think they know nothing about business and that big
companies know everything, but students can often be mentors to companies,
Stephens said.

"As a student starting a small business, to running an enterprise that has
over 25,000 employees, I still see an important connection between students
and companies," he said.

Stephens said he speaks regularly at University functions and said it is not
enough to have good grades or a college degree to succeed in business today.

Students need to show what they can do independently and have ideas for
new products, he said.

For example, if a student develops an online application, companies can buy
them for a lot of money, Stephens said.

Finance junior and Minnesota Cup finalist Nick Beste, who saw Stephens
speak and owns two businesses, said Stephens' passion and positive outlook
on business are uplifting.

"He does not seem like a typical business guy," he said. "He seems like one of
those guys who would be down in the trenches working with you."

The Carlson school helps students start their own businesses through
entrepreneurship classes and student organizations, he said.

"If a student already has experience in business and has the knowledge to
run it, a college degree is not really necessary," Beste said.

Stephens said he regrets not finishing college and hopes to finish his degree
in the future.

Though he does not see himself fully retiring from Geek Squad, Stephens said
he would like to teach so he can inspire students to become successful
business people.

Stephens said he is his own toughest critic, which is the key to his success.
"The one thing that can't be faked is authenticity, because people can tell if

you are not being authentic," he said.
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